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Dr. Shen is Director of WW Industry Solution Development, IBM Software Group,  
located in China Development Laboratories (CDL).  She is responsible for WW SWG 
industry solution product development and China SOA Design Center in CDL with 
working closely to 100 solution architects and technical consultants and providing 
leading edge industry solutions to enable customer success. In her previous role, Dr. Shen 
was the program director of CDL WebSphere Development with more than 500 software 
engineers to develop various WW WebSphere products. 
 
Dr. Shen started her IBM career from China Research Lab.  She was heavily involved in 
inventing IBM's Chinese recognition systems and received an Outstanding Technical 
Achievement Award (OTAA) from IBM for her significant technical contribution to 
ViaVoice for Mandarin.  She holds 13 patents and published more than 20 papers in this 
area.  In 2004, she was honored as one of Top 10 IT R&D Women in China by China 
Information World.  She also took assignment to work in Watson Research Center as 
technical staff on research strategy and played role as one of the sub-strategists of 
Information, Knowledge and Interaction direction.  
 
Dr. Shen got her Bachelor, Master and Ph.D from Shanghai Jiao Tong University, and 
majored in Image Processing and Pattern Recognition in Ph. D.  


